CITY OF MOBILE
URBAN DEVELOPMENT DEPARTMENT
Tracking Information

Please follow the steps below to check your plan review or permit status on-line.

* Log on to www.cityofmobile.org

*  Move mouse to “Online Services”

* Scroll down to & click on “Online Permitting”

¢ Click on: “Check on the Status of Permit, License or Request”. (USE UPPER CASE ONLY)

* Type in your plan review case number, OR tab to ‘Number” and “Street,” and enter the address.

NOTE: Entering a case number will give you results for that case only. Entering the number and street will
give you all cases, past to current, for that address, or similar addresses. You will have to scroll & click on the
case you are interested in.

*  When your case “pops up,” scroll down for the activities required and performed.

*  “DONE” indicates that review/activity has been approved.

* “FAIL” or “PEND” indicates it did not meet certain code requirements and was not approved.
* CANC means that activity is not applicable to the project at this time.

* A blank field indicates that the plan review has not been performed yet.



